
  

 Vanuatu Dental Care Service  
 

The Vanuatu Dental Care Service is an outreach health 
program of the Presbyterian Church of Vanuatu (PCV).  It 
has been developed over the past 4 years in partnership 
with the Uniting Church in Australia and a range of other 
supportive individuals and organisations.  It’s also partly 
funded by the Australian Government’s AusAID.   The  
program is designed to be a low-cost, non-traditional den-
tal program building skills and capacity at the local level 
including school teachers and other health practitioners. 
 

The key elements include: 
 
 

1/. Education  
Particularly of children and 
new mothers 
 
 

2/. Prevention  
Through the provision of 
check-ups, toothbrushes 
and toothpaste. 
3/. Treatment  
Using the World Health  
Organisation (WHO)  
approved method of  
addressing small cavities 
called Atraumatic  
Restorative Treatment 
(ART), and referrals to lo-
cal dental health specialist 
in more complex cases. 
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ART—What is Atraumatic  
Restorative Treatment? 

 

ART does not require sophisticated 
equipment or even electricity. This 
makes the ART technique ideal for 
remote or isolated populations with 
little or no dental care. It intercepts 
small and medium sized decay  
before it grows large enough to  
abscess the tooth.  
This is an atraumatic 
method of filling teeth 
without local anaesthetic 
and usually with little 
pain or discomfort. It 
requires only a few in-
struments and  
a simple hand mixed 
white filling material 
(glass ionomer) that sets 
in about 5 minutes to 
rock hardness.  
ART is a simple and  
economical interceptive  
treatment of decay, 
which can easily be 
learnt in just a few days 
by school nurses, rural 
health care workers or 
lay people with basic 
skills and reasonable 
learning abilities.  

ART uses 
hand tools 

to fill  
cavities 

Richard’s Health Vision 
 

As the one responsible for co-ordinating the health program of the  
Presbyterian Church here in Vanuatu, my vision for Vanuatu Dental Care 
Service is as follows: 
 

• As a church worker, I want to see the church serving its people well in 
health. With Physical Healthiness of people, there will be sound spiritual 
people who are healthy to carry out the work of the church; 

 

• I see the church promoting a ministry for workers where they can serve the Lord by helping 
people with tooth problems; 

 

• I see a Service in which its branches out in taking the service to the remote parts of Vanuatu, 
right to the door steps; 

 

• I see a Service that is affordable to everybody regardless of gender, young and old, disable or 
able, any religion or denomination, etc; 

 

• I see a Service where at the end of the consultation, the patient can thank the   
   Lord for people who have the skills to help him or her; 
 

• I see a Service where at the end of the day, I am blessed so I thank the Lord for  
  the opportunity I can serve the Lord this day. 
 

         Richard Tatwin 

Featuring the activities of the Vanuatu Dental Care Service 
— an outreach of the Health Services Department,  

Presbyterian Church of Vanuatu.  PO Box 150 Port Vila,  
Vanuatu.  Tel: (678) 27183  Fax: (678) 23650   

Email: pcv_dental_care@vanuatu.com.au  



Bob & Morinda Train in Melbourne 
 

Integral to the long-term success of the Vanuatu Dental 
Care Service has been the training and resourcing of locals 
in Vanuatu (ie Ni-vans).  To this end it was with great joy 
that the North Ringwood Uniting Church hosted Bob Natuman 
and Morinda Toara recently as they spent 4 weeks in  
Melbourne undertaking a broad range of training.   
 

To see them grow in confidence, knowledge and experience 
was very special and so it was hard to finally say good-bye.  
 

Bob and Morinda are now working fulltime running the 
Dental Care Service as part of the Presbyterian Church of 
Vanuatu’s (PCV) Health Department – we will hear more 
of Bob and Morinda as the program unfolds.  But as they 
begin their education role in schools right 
across Vanuatu, they’d like to share the fol-
lowing slide with you from their ... Healthy 
Teeth – Healthy Life presentation... 
 

Morinda’s Vision 
Many People in Vanuatu 
only visit the dentist when 
they have a serious prob-
lem, therefore with the 
skills I gained during the 
Dental Training I would 
like to reach out to as 
many people as possible to 
educate them in keeping 
their teeth healthy, en-
courage them to check-up 

regularly with the dentist to prevent dental  
problems and provide A.R.T. treatment where 
cavities are found. 
 

While attending the KorVan Community 
Health School, I did two weeks training at the 
Vila Dental Clinic where I built up my interest 
in Dentistry.  So my one month Dental train-
ing in Melbourne was something  I was look-
ing forward to.  
 

I was so fortunate to have some of the dental 
experts in Australia going through the train-
ing with me and I’ve learned a lot of interest-
ing things. Handling the dental instruments 
for the first time was hard for me during 
practical at the Melbourne Dental School, but 
Professor Martin Tyas and Doctor Barry Stew-
art were there to help me through.  
 

I enjoyed my stay in Melbourne and would 
like to thank the lovely people I met for their 
support during my visit .  

 
Bob’s Vision 

Our vision for the Vanuatu 
Dental Care Service is to 
bring good smiles to our peo-
ple and show them how im-
portant it is to protect their 
teeth and to reduce the 
sweets and sugary food more 
and more are eating. We are 

more adopting western diet so we must also 
adopt western approach to caring for teeth.   
 

In Vanuatu there are 83 islands north to south 
and our aim as dental workers is to educate, 
to teach prevention methods, even making 
their own tooth brushes and cleaning everyday 
and after food. There are only about six den-
tist in all of Vanuatu and they are only working 
in our main capital. But we aim to go to the 
most remote areas were there is no dentist to 
help educate, especially young mothers to 
help them to care better for their babie’s 
teeth. 
 

During our 1 month training in Australia we 
did much practical work and gained a lot of 
experience and training.  We learned more on 
education, prevention and treatment in ART. 
 

THE dental care service provides the opportu-
nity for us to deliver the best from what we 
have learned for the people of Vanuatu. 

Morinda & Bob 
gain personal 
tuition with 
Prof. Martin 
Tyas & Barry 
Stewart at the 
Melbourne 
School of  
Dentistry 

Morinda 

Bob 
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Dental products manufacturer 
and supplier, GC Australasia 
have been a generous sponsor 
of the Vanuatu Dental Care  
Service, particularly through 
the donation of the glass  
ionomer product Fuji IX, hand 
tool kits and training manuals 
used in ART cavity filling.  

 
 
 
We take this opportunity to 
thank Software of Excellence, 
(a Henry Schein company) for 
their generous donation of 
dental management software 
Oasis – plus training.  
Here we see Bob and Morinda 
with OASiS trainer Allan Lim. 

 
 
 
 
 
 
 
 
 
 
 
 
Thank you so much 
to the Melbourne 
Dental School for 
making their facilities 
available to Bob and 
Morinda and in par-
ticular to Prof. Martin 
Tyas for his generous 
support. 

We were all overwhelmed by 
the generosity shown by the 
friendly team at Dental Health 
Services Victoria.  The following 
article appeared on their web-
site soon after Bob and 
Morinda’s visit in February ...  
 
February 12, 2013  
Dental Health Sevices Victoria 
(DHSV) staff welcomed visitors 
from the Vanuatu Dental Care 
Program to The Royal Dental 
Hospital of Melbourne last 
week. 
 

The visiting healthcare workers, 
Bob Natuman and Morinda 
Toara, are in Melbourne for an 
intensive four-week training on 
the key areas of oral health 
practice and promotion. 

Their training include anatomy 
of the oral cavity, oral function, 
oral biology, charting, caries 
risk assessment, oral pathology 
(including dental caries), oral 
health education and preven-
tion, atraumatic restorative 
treatment (ART – a low cost 
tooth filling procedure designed 
for developing countries), infec-
tion control, education materi-
als and resources, and practical 
oral health promotion strate-
gies. 
 

The visit to DHSV focused on 
discussing with the health pro-
motion team various strategies 
that could be appropriate in 
Vanuatu. Bob and Morinda were 
accompanied by Robert 
Latimer, a coordinator of the 
Vanuatu Dental Care Program 
which is an AusAID funded pro-
gram with an emphasis on oral 
health education and preven-
tion. 
 

DHSV is proud to contribute to 
this project which will benefit 
people living in rural villages 
with little or no access to dental 
and other healthcare services. 

For his support over 
many years now we 
thank Dr David Gold-
smith and his team at 
the Ballarat Dental 
Group, plus the  
wonderful work of the 
Ballarat Rotary club.  

Donated Dental Gear to GO ... 
 

Think Uniting Church and words like 
“Bible”, “hymns” and “prayer” might come 
to mind ... but think again.  Here are two 
more words for you... Shipping Container.   
 

Here we see donated dental equipment 
being loaded for Port Vila, one of the 
many containers the church send to the 

Pacific Islands each 
year; you’d be amazed 
at the variety of “pre-
loved” resources that 
gain a new life under 
the tropical sun. 

 

MAKE YOUR OWN !! 
 

Fizzy drinks, sweets, cakes, chocolate...  
... as more and more people adopt a 
western-style, sugar-based diet, the rise 
in tooth decay and infection, particularly 
in urban areas, might be predictable but 
it’s also avoidable.  Unfortunately the 
message about the importance of oral 
health care and prevention has been 
slow to take hold. 
 

Daily brushing of teeth is an essential 
first step, and NOT having a modern, 
plastic toothbrush is no excuse.  Why 
not make your own out of bamboo and 
pandanus ...  
 

Step 1, Cut a short, 
thin piece of bamboo  
about  the size of a 
toothbrush handle. 
 

Step 2, Use panda-
nus fibre for the bris-
tles.  
 

Step 3, Cut a short 
groove in one end of 
the bamboo to slide  
the folded pandanas 
into.  Bind tight with 
more pandanas. 
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offering the community such a professional ser-
vice. We were all so tired and hot but incredibly 
happy when Wednesday drew to a close. It had 
been a rewarding and fantastic beginning to the Pt 
Vila section of the program. 
Thursday saw a change of 
pace with Educational visits 
planned to some local 
schools. We joined another 
group known as Fruits of the 
Pacific who also present 
educational information 
about dental Care.  
 

Morinda and Bob stood in front of 80 + rowdy 
school children and with the New Zealand team 
gave a fabulous presentation with lots of laughter 
and fun for the kids. At lunch break, I was able to 
take a small boat and visit Hideaway Island. I did a 

little snorkelling, had a 
quick swim and then headed 
back to a beautiful French 
speaking school right next 
to the beach at a place 
called Mele. Oh Boy!  
 

Sometimes you just have to 
stop, then look and smell the roses. It was such a 
beautiful place. What a blessing! 
 

Friday was a day of consolidating the events of the 
week. There were administration forms to com-
plete, reports to write and 
last minute purchases of 
supplies. My Ni Van col-
leagues were just beginning 
their careers and I was 
heading home. Yes! I did 
shed a tear (alright ! I had a 
good cry). This time saying 
goodbye was not as easy as it was in Melbourne. 
I’m not sure when I’ll see them again. 

I offer them all of my love,  
support and prayers as they  
continue to do this great and 
much needed work. 
 

Tank yu tumas and God Bless 
from Vicky 
 

 

Melbourne dental nurse and supporter of the 
Vanuatu Dental Care Service, Vick Silcock, relates 
her experience of visiting Port Vila recently to  
assist with the implementation of Bob and 
Morinda’s new-found knowledge and experience ... 
 
March 2013 
My visit to Vanuatu started 
with my arrival on Sunday 
afternoon 10th March. I 
stayed for a week to join 
Morinda and Bob at their 
workplace in Pt Vila and to 
support them as they began 
their role as dental health 
care workers. The time had 
come to put all their hard work and training into 
action. 

 

Monday was a very full day 
finding, sorting, labelling 
instruments and equipment 
and then organising Educa-
tion and Screening visits for 
the following days. Director 
Richard Tatwin, collected 
more equipment and instru-

ments from Customs, so that we would be ready to 
follow the maternal health care team from Pt Vila 
hospital. Our first visit was to a local community 
area at Manplas (a suburb of Pt Vila). 
 

Tuesday and Wednesday were 
an amazing beginning for both 
Bob and Morinda in their new 
role as dental workers. There 
were many mothers with ba-
bies attending the maternal 
health clinic and when they 
were invited to have their 
teeth checked, the workload for Bob and Morinda 
just exploded. The people of Manplas were very 
keen to hear the oral health presentation and have 

dental check ups. Others 
then brought their children 
as well as elderly parents 
along once the word spread 
that the dental team was 
there. We had to take names 
and promise a return visit 
for Wednesday. 

 

Another busy day saw many adults and children 
screened. Education sessions were presented. So, 
Morinda and Bob had just put into practice every-
thing that was until a few weeks before just train-
ing. It was now a reality and it was a great thrill to 
be there and see them being so enthusiastic and  

Vicky Visits Vanuatu 

Dental & Medical Outreach 2013 
 

In addition to providing dental services in Port Vila 
and throughout the island of Efate, the Vanuatu 
Dental Care Service will be extending their reach 
to the Shefa, Malampa & Torba provinces through 
out July, August and September.  This will occur  
as part of the annual medical outreach of the PCV 
with teams also comprising Eyecare Workers from 
the Vanuatu Prevention of Blindness Project.  
 

Remote village transport and logistical 
support will be provided by Medical 
Sailing Ministries, as they did in 2009 
and 2010, with teams of volunteer sail-
ors crewing the boat and caring  for the 
needs of the medical teams as they  
conduct clinics.   www.msm.org.au 

 

Healthy Teeth 
& 

Healthy Life 
 
 
 
 

Q:  Whose  
responsibility is it 
to clean my teeth 

daily ... mum, 
dad, my teacher ? 

 
A:  ______ 
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